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In several states of the country there are Specialized Prosecu-
tor's Offices for the Attention of Migrants, these have trained
personnel who must take your complaint. If there is no speciali-
zed prosecutor's office in the place where you are, you can go
to any prosecutor's office or Public Prosecutor's Office to file
your complaint.

Note: No Public Prosecutor's Office can refuse to recei-
ve your report on the grounds that you are not in the
correct prosecutor's office.

UNIT FOR THE INVESTIGATION OF
CRIMES AGAINST MIGRANT
PERSONS - UIDPM

The Attorney General's Office has a UIDPM,
where you can only report federal crimes. This
means that you can report crimes such as human

trafficking, crimes related to drug trafficking and

arms trafficking. You can report the crime of

which you have been a victim in the following

ways:

IN PERSON AT:

Avenida Insurgentes, Number 20
..0, de la Glorieta de Insurgentes,
Colonia Roma Norte, Alcaldia
Cuauhtémoc, C.P. 06700,
Mexico City, 24 hours a day,
365 days a year.

DELEGATIONS OF THE ATTORNEY GENERAL'S
OFFICE OF THE REPUBLIC OF THE STATE WHERE
YOU ARE. HERE IS A DIRECTORY.

Enter to: www.gob.mx/cms/uploads/attachment/file/578735/-
Delegaciones_FGR.pdf

BY PHONE: 55) 53460 000 ext.
508344, 508367, 508314

BY EMAIL TO:

unidadmigrantes@fgr.gob.mx

SPECIALIZED PROSECUTORS FOR MIGRANT CARE:

Only the states of Chiapas, Oaxaca, Veracruz, Coahuila, Tabasco,
Campeche and Quintana Roo have them.

Enter to: www.wola.org/wp-content/uploads/2017/07 /Acce-
soalajusticia_Versionweb_Julio20172.pdf

STATE PROSECUTOR’S OFFICE

Chiapas Tapachula

Decimoséptima Calle Ote. 9, Los Naran-
jos, Lazaro Cardenas, 30738 Tapachula
de Cérdova y Ordofiez, Chis.

Palenque
Lienzo Charro S/N, Monterrey, 29960
Palenque, Chis.

Direccién de Atencién a Personas
Migrantes y Refugiadas (DAPMyR)
29960, Centro, Palenque, Chis.
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STATE PROSECUTOR'S OFFICE

Enter to: https://denuncia.org/visitadurias/

Oaxaca QOaxaca
Instituto  Oaxaquefio de Atencién al
Migrante Y  the inf ) q ) |
68270, Internacional 7, San Miguel 2da ou can consult the Information you need to report irregular or

corrupt acts by any public servant of the Prosecutor's Office and/or

Secc, Tlalixtac de Cabrera, Oax. Aftorney General's Office.

i il /N 2. Nl Conr CAN | FILE A COMPLAINT
. IN ONE STATE AND CONTINUE
MY CASE IN ANOTHER?

The answer is no. The complaint must be

made in the place where the crime was
committed, because the competent authority
to investigate and punish the act of which
you were a victim is the authority of the
place where the act took place.

If you are not located in one of these States, you can go to the
nearest Public Prosecutor's Office.

WHAT HAPPENS IF THE
MP OR THE POLICE DO NOT
WANT TO SERVE ME?

If there are irregularities during your treatment, such as delays,
refusals, or demands for payment, you can go to the visitadurias
or internal affairs areas, which are the internal bodies within the
prosecutor's offices that are responsible for monitoring, recei-
ving complaints and sanctioning the actions of the officials
working in these institutions.

If you move, this process will not be transfe-
rable to another state and you will lose the
possibility of following up on your case.
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JURISDICTIONAL RECOGNITION
OF THE RIGHT OF MIGRANTS TO

FILE A COMPLAIN

For years, migrants have been victims of human rights violations,
and in the face of these abuses, civil society has made an enor-
mous effort to ensure that these violations are brought to light
and prosecuted, and that the damage is compensated.

For this reason, the SCIN has issued resolutions that seek to
strengthen the right of foreigners to denounce the crimes of
which they are victims in Mexico and to be part of the process.

The Supreme Court of Justice of the Nation (SCIN) is the highest
constitutional court in Mexico as well as the head of the Judicial
Branch of the Mexican Federation. Among its responsibilities is
to preserve the rights found in our constitution, to seek to main-
tain the balance between the different branches and spheres of
government in Mexico, through the judicial resolutions it issues.

In this regard, the SCIN has pointed out the rights of persons in
a situation of mobility, as well as specific situations that make
them vulnerable within the justice system:

1 THE RIGHT TO HAVE THE INVESTIGATION FILE SENT
TO THE MEXICAN EMBASSY IN THE VICTIM’S COUNTRY
OF ORIGIN.

Enter to: https://sif2.scjn.gob.mx/detalle/tesis/2017614

In the case of crimes related to human rights transgressions, the
ministerial authority is obliged to digitalize all of the actions that
make up the investigation file, make a summary of the case, and
send all of the information electronically to the Mexican
embassy in the respective state, so that the victims can consult
the file and so that their right to access to justice is not violated.

This right is also extended to family members who are not in our
country.

Enter to: https://sif2.scin.gob.mx/detalle/tesis/2016067

2 RIGHT OF INDIRECT VICTIMS TO ACCESS A
PRELIMINARY INVESTIGATION IN CASES OF
ENFORCED DISAPPEARANCE

Enter to: https://sjf2.scjn.gob.mx/detalle/tesis/2015724

In cases of disappearance of migrants, the ministerial authority
is obliged to allow the family access to the investigation through
the file under investigation.
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